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happy order

This is a quick guide to access the information stored in the database of the
HappyOrder system.

In the product, both uniKAS - the codename - and HappyOrder are used inter-
changeably.

How does it work?

HappyOrder stores its configuration and operating information in the
main database, and moves all orders history daily to a statistics data-
base. The two are queried separately.

The next paragraphs show how to Read today's information and access
historical data for statistics.

At the end, there is a short reference to the files and formats involved.

Getting today's data

The current data stored includes the list of all orders, P :
stornos, table transfers, price changes, billing and payed ' ﬁ,} 4
orders, with full detail. i Funktiongn

3
From the main program uniKAS, on the right side, choose .~
the fourth button from the bottom Functions then the

button Advanced/Erweitert/Avanzate. You should see
the screen “Artikelverwaltung”:
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Documents and orders details

At the very top click Bestellungen or Dokumente to see the details of
today's work:

Login | Arikelverwaltung | Bestellungen-Zusammenfassung DGKEmentel Statistiken | Mermo [INEEEGY

O Nur Dokumente vom ausdgewahlten Kun
= Nur = Nur ofen

Dokument drucken

m Filtr . Lotrtes Monat W Filtra tavoli

18/11/2003

=]

Elimina

Datum Dokument Tvp Frogr. |S’rand |Bru1‘toprei5 |Ke||ner

Make sure to uncheck “Nur Dokumente vom ausgewaehlten Kun” to see
all documents.

Unless the customer has companies with monthly payments, the histor-
ical data will only be available through the statistics module (see next
chapter).

Stats page

| Login | Arfikelverwaltung | Bestelungen-Zusammenfassung | Dokumente [StEfStkeRn Memo N

Statistiken | Karten und Gutschein Yensaltung I Logbuch T Schedine diP.S. | Buoni pasto _

The statistics page contains

severa I su b_ pa g es Kellnern .Dokurr]irjte Geld
Statistics
¥P enge umme
Conto non stampato 102 804,20
You can select from the cent- !

Summe Dokumente 828,80

ral list some totals. These are
the same information avail-
able for daily closing printouts.

. . luglio 2007 3 Totale Ricomincia
You can optionally print some Copert
information directly. Aliquotelva S

4 5 8 TipiDocumento
11 12 13 Pagamenti
18 18 20 Listini
25 26 27 Camerieri Druck
CamerieriFullDetail
ElencoCoperti
Reparti

ol 0 7/09/2012 = Sezioni

ArticoliPiuvVenduti Drucken Ausgewahite
08/10/2012 = OrdiniSezioni
|_Login | Artikelverwaltung | Bestellungen-£usammentassung | Uokumente

Staiticen | Karten und Gutschein Venwatursy JRISGRERI]. Schedire ciP5. | Buori pacto [N

Esporta e apri

Dividi ordine

.
Storno
Dettaglio cameriere Unisci ordini

Totale: 31.90

Uhr |Azwone Tische |Summe |Note }—

M Cam2 073201220134 Starno 2 1.8|Coca Cola

Cam 2 07/03/2012 20.38.05 Storno 8 1.8 Coca Cola

Cam 2 07/03/2012 20.40.06 Starno i} 1.7 Kakao

Cam 2 07/03/2012 204053 Storno 8 0.7 1 Kugel Diast

Cam2 07/03/2012 20.42 59 Stormo 16 1.7 Espresso

Cam2 07/03/2012 20.53.50 Starno 1 3.8 After Eight B

Cam 2 07/03/2012 21,4000 Storno 3 1.7 Espresso
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Logbuch

The log book contains all non-standard operations. It is intended as a
control tool.

The available categories include list price changes, price changes at the
table, storno, table move, and some more.

Getting historical data

The statistics are accessed through a completely different program,
which runs as a web server module.

Point a browser to http://localhost/ukstats and - after successful login -
allows to view statistics.

L ogin S tatistiche S tampe

Effettus lagin

login: |RiSveEnezia

pass [essssss

L ogin S tatistiche S tampe

After login the user is taken to the
page where he or she may load into
the statistics the current daily data:

dappyCrder
iito operativo

Ja queste pagine & passibile conzultare le statistiche dei propri esercizi commerciali

names of shops owned -

L ogin S tatistiche S tam

here is the list —»

Statistiche
Filtri
After login th lick e
rter login the user may clic Filtro esercizi I Eis Cortina /
directly on Statistics in the top e
. Riccardo & C. snc f
bar and access the main query |- —
) Filtro per tipo di docurmento| B Tutt
page:
P! Tutti
Filtro per aliquota iva [ s, 79
I v 19%

Itipuducumentuftameriere *I
ID?,’DBIEME
IIII?NIIIJEEHE u:uggil

&pri statistiche

Stats

Tipo di statistica:

Data iniziale:

Data finale:
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Statistics: Available queries

The stats page has three yellow blocks. The first contains the paramet-
ers, the second the result, the third the logs.

Here is a translation of the strings:
Filter business names

Filter by document type

Filter by VAT (MwSt)
Kind of statistics

Start date
End Date
Open stats

Under Kind of statistics there are several options, although the first may
not work, the one with the totals is the last.
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Statistics: the result

The result will always have

the name of the reportand '

the dates shown on top of a
graphic (which may take
Some time tO Ioad) Statistica per data/cameriere dal 07/09/2012 al 07/10/2012

unikKAS stats

Under the graphic there is a table with the daily values that made up

that graphic.

data/cameriere

Cam 1

W Ao

Cam 2

07/09/12

489,50

08/08/12

747,80,

09/09/12

1.598,70)

10/09/12

894,30]

11/09/12

315,30

12/09/12

527,80

13/09/12

774,20

14/09/12

611,70;

15/09/12

630,70

16/08/12

521,50

totale

Extending the queries

7.412,30

Should the queries not be sufficient, it is possible to customize them.

See next chapter.

Need help?

Please get in touch with us in case you need assistance using Happy-

Order - uniKAS. We'll be glad to help you.

Phone: +39 06 3052496 (landline), +39 335 8343609 (mobile),

krrric (skype) or write to support@tmg.it

HappyOrder - uniKAS - Gathering information 1.1.odt
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Statistics (Desktop application)

This is usually linked on the Desktop, the executable can be found under

d:\unikas\web\stats\stats.exe

times out.

Besides being able to bear a heavier load, the desktop application also

This isnecessary as oftentimes the customer will not care at all about
statistics, and importing a year can take so long the web application

contains a few useful features:

* Reprint the daily report
e Print a monthly report
+ Export monthly reports
+ Export monthly details

Daily report

- HappyOrder Stats

Login | Importa | Stampe | GFx

N1, 22/02/2018 20.33.33
n2; 23/02/2018 21,33 43

sivo Data

‘_

mostra Articoli

- n3; 24/02/2018 221457
- mid; 26/02/2018 22.22.16
nf; 26/02/2018 20.53.18
nE; 27/02/2018 21 45 66
~nT; 28/02/2018 211817
- ni; 01/03/2018 21.26.57
n9; 02/03/2018 2210.54
n10; 03/03/2018 21.55.00
n11; 04/03/2018 21 2330
-~ n12: 05/03/2018 21 4710
ni13; 0B/03/2078 21.49.16
n:14; 07/03/2008 21,4658
n16; 08/03/2018 21 6714 |
- n16: 09/03/2018 21 58 21
- n17;10/03/2018 21,5655
ni18; 11/03/2018 21.43.14
n19;12/03/2018 21.50.43
~n20; 13/03/2018 21 4215
~ni21; 14/03/2018 221110
ni22; 15/03/20718 21,42 44
n:23;16/03/2018 21 58 48
-~ ni24; 17/03/2018 22.04.01
-~ n2h: 18/03/2018 21.11.54
ni2B; 19/03/2018 21.41.17
n27; 20/03/2018 21.40.30
ni28; 21/03/2018 21 44.30
-~ n28: 22/03/2018 2203 31
- ni30; 23/03/2018 21.54.25
ni31; 24/03/2018 21.43.27

Riccardo & C.snc

Mwt Nr.

290742

018 1213 ||

Finanz Bericht

- n33; 26/03/2018 21 52 56
- ni34; 27/03/2018 21.57.42

n:32; 25/03/2018 21 5250 {

Mummer 4
Datum, 250212018
Erste Bestellung 25/02/2018 10.46.04
Letzte Bestellung 25/02/2018 21.51.31
Storno -28,50
Surmrme £ 1.864,60
Summe Alles €6.212,50
MwSt Metto MwSt. Brutto
7% 811,21 56,79 868,00
19% 837,48 150,12 996,60
Summe 215901 1.864,60
Stampa ]

Simply select a day and hit
right.

the print / Stampa button on the bottom
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Monthly report

Select a day in the month in the right list (any day will do) then press
the button “Totali mese” in the top right.

m.' HappyOrder Stats

Login | Importa | Stampe | GFx

Progressivo Data
= 7 pozots

nl; 22/02/2018 20.93.33 T
n2; 2340242015 21.33.49
N3 244022018 22,1457 ]

- rod; 254022018 22,2216 WAOTAE 1213

- reB; 264022018 205318 Riccardo & C.sne

- roB; 2740242018 21,4556
n7; 264022015 21.18.17
nd; 0140342018 21.26.57

- re3; 02/03/2018 22.10.54 ISt Mz

- r10; 03/03/2018 21.55.00

—ne11; 04/03/2018 21.23.30
n12; 05/03/201% 21.47.10 feb 2018

n13; 06/03/201% 21.49.16

n14; 07,/03/200% 21.46.58

- ne15; DB/03/2018 21 5719 = | # giomo stemo iwa fa tot

- 116 08/03/2M8 21.58.21 122 0,90 111,40 (7% 516,10 (19%%) 627,50
17: T0/0V20NE 21.55.55 223 1430 161,30 (%) 118270 (19%) 1971,50
n18; 11/03/2018 21.43.14
re19; 12/03/2018 21.50.49 3 24 3440 627,00 (7%) 1.742.40 (19%) 4347,90

- n:20;13/03/2018 21.42.15 4 25 28,50 868,00 (7%%) 996,60 (19%) 6212,50

~n21:14/03/2018 22.11.10 . .

122 15/03/2018 21.42.44 526 370 243,50 (7%) 650,50 (19%0) T106,50
ne23; 16/03/2018 21.58.48 627 1040 181,30 (7% 657,50 (19%0) 7845,30
n24: 17/03/2018 22.04.M

25 BTS2 11 54 728 5,50 213,70 (7%) 465,30 (19%) 8624,20

- m2B;19/03/2M8 21. 4117
- 27 20/03/2M8 21.40.30
n:28; 21/03/2015 21.44.30
n:28; 22/03/2018 22.03.31
n30; 23/03/2018 21.54 25
- m31; 24/03/2M8 21,4327 |
- m32; 25/03/2M8 21.52 50
m33; 26/03/2018 21.52.68
n:34; 27/03/2018 21.57.42

Stampa

This will take some time, usually less than a minute, and show the day-
by-day results of the selected month. Press Stampa at the bottom to
print it out.

Additionally, the same data is saved in CSV format in the folder d:\uk-
spool

Itemp
H export_feb 2018 cav
H export_mar 2018.cav

Export monthly details

This is usually done in case you have a separate accounting / statistics
software or you wish to further process the available data.

Simply press the Exp button in the top right after selecting a day in the
month.

Since the data comes from 4 tables, it will be necessary to join the
tables in the new database in order to have a complete view.

The tables are:

export_payments_01 mar 2018-31 mar 2018.csv 264,0 kB
export_lines_01 mar 2018-31 mar 2018.csv 802,7 kB
export_dox_01 mar 2018-31 mar 2018.csv 450,9 kB
export_actions_01 mar 2018-31 mar 2018.csv 19,0 kB

HappyOrder - uniKAS - Gathering information 1.1.odt 7/9



3

hoppy o

Dox => main table, contains some totals and the id;
Lines => the order that was placed on the table, item by item including

variations;

Payments => the payments applied to the table (can be multiple per
document, i.e. gutscheine und treuekarte)

The actions performed on the table. These include:

Spostatavolo
Tisch verstellen

Moving guests from one table to an-
other

Modifica prezzo

Applying a custom price

Storno

Unisci Ordini

Two orders were joined

Note: the descriptions will be in the language of the waiter who per-
formed the action, so languages will be mixed in this table.

If importing into a spreadsheet, please not that the Date format is Italian

and so is the number format:
Date format: 28/03/2018 15.53.37
Number format: 32,10 (using comma as a decimal separator)

This is the suggested configuration for libreoffice calc:

u Text Import - [export_payments_01%20mar%202018-31%20mar%202018.csvl | &l &

Import
Character set: |Unicode (UTF-8)

Language: |Italian (Italy)

E

From row: |1

Separator Options
") Fixed width

[ ] Tab [ ] comma

[ Merge delimiters
Other Options

+/ Quoted field as text
Fields

Column type

® Separated by

v/ Semicolon [ ] space [ ] other

Text delimiter: | "

|| Detect special numbers

‘Slandard‘Standard Standard Standard |Standard |Standard
4078

1 240777
40782 240778
40783 240779
40784 240780
40785 240781
40786 240782
40787 240783
40788 240784
40789 240785
1N 24A79A 240Q7RA

W00 (N[0S (W (N |—=
SRR RRBRBRRR

Help

Contante 27,060 0,08
Contante 3,10 8,00
Contante 0,90 @,00
Contante 1,80 @, 00
Contante @,90 @,00
Contante 2,40 @,00
Contante 1,90 8,00
Contante 9,60 @, 00
contante 5,50 8,00
Ccontante 2.0A n.AA

OK i Cancel
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Stuff for Nerds

The main database is located at d:\unikas\db\unikas.mdb, and is not
protected by a password. It contains both the configuration tables
(while some variables are stored in the registry under
HKLM\Software\uniKAS\) and the day-to-day operation data: orders,
billings, payments, etc.
Depending upon configuration the system can also hold more sensitive
information such as customers names, bank accounts, and credit man-
agement (tickets, gutschein, etc)
When the owner performs the daily closing task he can print the totals,
and automatically the operating data (such as orders, payments etc.) is
moved to a temporary file under d:\ukspool\chiusure\*.xml (the
path is configurable from the software uniKASconfig/Settings/Set-
tings/Backup), and the main database is ready for a new day of orders.
When the user opens the statistics program http://localhost/ukstats ,
after the login, the information from the temporary file are inserted into
the database

d:\unikas\db\ukstats.mdb,

user: unikas

password: 1lkaspas

and the temporary file is renamed .bak. The statistics database can
collect information from several businesses through internet connec-
tions.

Depending on installation, the passwords may have been changed, if so
they are always written on the users manual.

Extending the queries

The queries are made against the ukstats database.
D:\unikas\web\ukStats\sqgl.ini

contains the names and SQL instructions to query the underlying
Microsoft Access database.

Make sure you return a consistent number of columns. Read the
samples to see which automatic filters are available (based on date,
business etc)

Do you want to quickly query the db?

Just open Start - uniKAS - Tools - SpizzaODibbi, select ukstats in the
top left, leave login blank and password = “lkaspas” and press Con-
netti. Then on the right you can enter your query and press F9 to run it.
The results can be copied to the clipboard.
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